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‘Electronics Store of the Year’

X-cite wins Service Hero
Award for 3rd yr in a row

DUBAI, March 1: X-cite by Alghanim
Electronics, Kuwait’s largest electronic
retailer, won the first place in the Ser-
vice Hero Awards 2016 for the Elec-
tronics category, for the third year in a
row. The award ceremony was held in
Dubai on Feb 22, 2017.

It is of no coincidence that X-cite won
this prestigious award for three consecu-
tive years, given the company’s contin-
uous efforts towards service excellence
and positive consumer engagement. The
award also demonstrates X-cite’s ongo-
ing commitment to deliver a world-class
shopping experience throughout its
strategically located showrooms and
online store with great customer service

throughout the year.

X-cite by Alghanim Electronics
would like to thank its customers and
fans as this award was only made pos-
sible by the customers’ trust that was
instilled in the company, a trust that the
company prides itself on and strives to
maintain. The company’s main goal is to
meet and exceed customer satisfaction
by continuously improving its services
and providing value to the customer.

Stay connected with X-cite via its
various social media channels on Ins-
tagram, Twitter and Snapchat, @xcite-
alghanim, or Facebook, XcitebyAl-
ghanim, or visit their online store www.
Xcite.com.




