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Zain Kuwait tops Service Hero’s Telecom ranking 
for 14th time, country’s leading ISP for 10th time

Dual recognition reflects Zain’s customer service leadership in Kuwait’s digital sector
KUWAIT: Zain Kuwait has reaffirmed its leadership 
in customer experience after ranking first in the Tele-
com category of Service Hero’s Customer Satisfaction 
Index for the 14th time. The company also secured first 
place in the Internet Service Providers (ISPs) catego-
ry for the 10th time, further strengthening its position 

as Kuwait’s leading digital service provider. The latest 
recognition reaffirms Zain’s strong customer trust and 
sustained leadership in one of Kuwait’s most compet-
itive sectors. It reflects the company’s continued focus 
on elevating service quality, strengthening reliability, 
and delivering greater value through seamless digital 

experiences across every customer touchpoint.
Zain’s continued first-place ranking in both Tele-

com and ISPs demonstrates the strength of its cus-
tomer-centric approach, which continues to place 
service quality, network experience, digital innova-
tion and responsiveness at the heart of its operations. 
The achievement is particularly significant as tele-
com-related services continue to be among the most 
demanding categories measured by the index, making 
Zain’s sustained leadership a strong reflection of cus-
tomer confidence and brand preference.

Service Hero announced the top brands in Kuwait 
based on its Customer Satisfaction Index for 2025, 
marking the highest customer satisfaction levels re-
corded in the index’s 16-year history. Kuwait’s nation-
al Customer Satisfaction Index reached 84.0 points, 
up from 78.9 the previous year, reflecting a 6 percent 
increase and signaling continued improvement in the 
country’s service economy.

The 2025 index was based on 27,582 validated 
consumer assessments across a broad sample of re-
spondents by gender, age, nationality and education 
level. The wider Service Hero platform collects more 
than 35,000 annual assessments across 21 industries 
and over 900 brands, accepting only ratings that meet 
its strict verification protocols.

Headquartered in Kuwait, Service Hero is the only 
consumer-powered customer satisfaction index in the 
Middle East. The company is a member of ESOMAR 
and adheres to the global organization’s principles 
and guidelines for self-regulation and ethical market 
practice. Its results are overseen by an Independent 
Advisory Council to ensure impartial, objective, and 
transparent outcomes that accurately reflect consum-
er preferences. This recognition further complements 

Zain Service Hero Awards

Faten Abu-Ghazaleh presents Zain’s awards to Waleed Al-Khashti and Zain team.

Zain’s recent record of independent network acco-
lades. The company recently won three Ookla Speed-
test Awards at MWC Barcelona 2026, securing the 
titles of Fastest 5G Network in Kuwait, Best Coverage 
in Kuwait, and Best 5G Network in Kuwait based on 
Speedtest Intelligence data for H2 2025. 

Zain was also recognized with Opensignal’s Best 

Network Award in the February 2026 Mobile Net-
work Experience Report, topping nine metrics, more 
than any other operator in the market. Together, these 
achievements reinforce Zain’s position as Kuwait’s 
Most Awarded 5G Network and reflect its continued 
investment in customer experience, network modern-
ization and future-ready digital infrastructure.

China orders Meta 
to unwind $2bn buy 
of AI startup Manus
BEIJING/SINGAPORE: China ordered 
US tech giant Meta to unwind its $2 bil-
lion-plus acquisition of artificial intelligence 
startup Manus on Monday, as Beijing tight-
ens scrutiny of US investment in domestic 
startups in frontier technologies. The Na-
tional Development and Reform Commis-
sion’s move highlights China’s commitment 
to stopping US firms acquiring AI talent 
and intellectual property, as Washington 
tries to cut off Chinese tech firms’ access to 
advanced US chips.

The NDRC’s office for reviewing the se-
curity of foreign investments said it would 
“prohibit foreign investment in Manus in 
accordance with laws and regulations, and 
requires the parties involved to withdraw 
the acquisition transaction”. It did not name 
Meta or other overseas investors in Manus.

The sudden move comes weeks before 
a planned mid-May summit between US 
President Donald Trump and his Chinese 
counterpart Xi Jinping in Beijing. China’s 
commerce ministry had announced an in-
vestigation into the sale in January, days 
after California-based Meta completed its 
December acquisition of the startup.

Manus investors exited the company af-
ter Facebook-owner Meta’s takeover, three 
sources familiar with the matter said. Chi-
na rarely orders corporate deals to be un-
wound after completion, in a sign of height-
ened regulatory scrutiny amid US-China 

A photo illustration taken in Beijing on March 11, 2025 shows a mobile phone displaying 
an introduction screen for the AI assistant tool Manus, released by Chinese startup But-
terfly Effect. — AFP

tech competition. Manus’ two co-found-
ers, CEO Xiao Hong and chief scientist Ji 
Yichao, were summoned to Beijing for talks 
with regulators in March and subsequently 
barred from leaving the country, five sourc-
es familiar with the matter said. Xiao and 
Ji did not respond to Reuters’ requests for 
comment.

After receiving a $75 million fundraising 
round led by US venture firm Benchmark in 
May 2025, Manus shut down its China of-
fices in July, laying off dozens of employees. 
It then moved its operations to Singapore 
without seeking Chinese regulators’ ap-
proval, people familiar with the matter said.

This allowed Manus’ parent company, 
Butterfly Effect, to re-incorporate in Sin-
gapore and bypass US investment restric-
tions on Chinese AI firms, as well as Chinese 
regulatory constraints on domestic AI firms 

transferring their IP and capital overseas. 
Manus staff have already moved into Me-
ta’s Singapore offices, with projects going 
ahead despite the exit bans on the two ex-
ecutives, two sources familiar with the mat-
ter said.

China’s request to unwind the Manus 
deal is the latest high-profile case of it 
blocking a cross-border transaction. Last 
year, China criticized Li Ka-shing’s CK 
Hutchison for agreeing a $23 billion sale 
of dozens of ports worldwide to a consor-
tium led by US asset manager BlackRock. 
The deal was welcomed by US President 
Donald Trump. The NDRC move is a stark 
warning to other Chinese startups - partic-
ularly in sensitive, strategic sectors like tech 
- that wish to move their operations to Sin-
gapore to access foreign capital, a practice 
known as “Singapore washing”. — Reuters

War hands OPEC’s 
swing producer 
crown to America
LONDON: The US has stepped in to 
shield the global economy from the oil 
crunch triggered by the Iran war by boost-
ing exports, selectively easing sanctions 
and tapping strategic reserves. The conflict 
may be denting Washington’s standing in 
some quarters, but it is also cementing its 
transformation into the world’s dominant 
energy superpower. Unlike in previous oil 
crises, the Organization of the Petroleum 
Exporting Countries has been left largely 
powerless. The near-hermetic closure of 
the Strait of Hormuz trapped 13 percent of 
global oil supplies in the Gulf and forced 
Gulf producers to shut in around 9 million 
barrels per day of output, stripping the 
group of its most potent lever: spare pro-
duction capacity. Saudi Arabia, the world’s 
top crude exporter and OPEC’s de facto 
leader, has maximized exports through its 
alternative pipeline route bypassing Hor-
muz via the Red Sea. But even that has 
been insufficient to offset the scale of the 
disruption. 

Enter the United States. With the 
world’s largest oil industry – surpassing 
Saudi Arabia and Russia in production 
in 2018 – and the currency underpin-
ning the global trading system, the US 
has extraordinary leverage over energy 
markets. This power is comparable, in 
some respects, to OPEC’s historic ability 
to recalibrate output in response to shifts 
in global supply and demand. And Wash-
ington hasn’t been shy about using it.

US oil exports have soared in recent 
weeks, helping to temper the acute en-
ergy supply shock emanating from the 
Middle East, including the refined product 
squeeze. Total US oil exports earlier this 
month hit an all-time high of 12.9 million 
bpd, of which refined products accounted 
for over 60 percent, according to Energy 
Information Administration data.

Seaborne US oil exports are set to climb 

to a record 9.6 million bpd in April, with 
flows to Asia nearly doubling from pre-war 
levels to 2.5 million bpd, according to data 
analytics firm Kpler. This surge has helped 
cushion Asian economies - among the 
most exposed to Gulf supply losses - from 
even sharper price spikes. For US produc-
ers, the Iran war has delivered a sizeable 
windfall. The value of crude and refined 
product exports has increased by around 
$32 billion compared with pre-war prices, 
according to ROI calculations, boosting 
both corporate earnings and tax receipts.

American oil firepower does not end 
with production. Washington agreed in 
March to release 172 million barrels from 
its Strategic Petroleum Reserve in several 
tranches through 2027 as part of a coordi-
nated global emergency drawdown of 400 
million barrels. The SPR stood at around 
405 million barrels by April 17, down from 
415 million barrels at the start of the war - 
meaning the buffer against further supply 
shortages remains ample. Washington has 
yet another tool to influence global energy 
supplies: economic sanctions.

Since March, the US has selectively 
loosened restrictions on purchases of Rus-
sian and Iranian oil. The Trump administra-
tion on April 17 renewed a waiver allowing 
countries to buy sanctioned Russian oil 
at sea for about a month. The impact has 
been swift. Volumes of Russian oil stored 
on tankers fell from a record high of more 
than 13 million barrels at the end of Janu-
ary to just 2.9 million barrels by April 24, 
as buyers swarmed back in. By bolstering 
Moscow and Tehran’s revenues - even 
temporarily - these measures are arguably 
undermining broader US foreign policy 
goals. The US administration has recently 
backtracked on part of this strategy. It did 
not renew a separate 30-day waiver is-
sued on March 20 that allowed purchases 
of around 140 million barrels of Iranian oil 
held at sea and simultaneously imposed its 
own Hormuz blockade to squeeze Tehran’s 
revenues.

Sanctions will always involve a delicate 
balance between exacting pressure and 
limiting collateral damage to the global 
energy system. But the US is still the one 
calling the shots. — Reuters

Iran oil tankers 
turned back by 
US blockade
LONDON: Six tankers loaded with Irani-
an oil have been forced back to Iran by the 
US blockade in recent days, ship-tracking 
data shows, underscoring the impact the 
Iran war is having on traffic through the 
Strait of Hormuz, a major global oil export 
route. Between 125 and 140 ships usu-
ally crossed in and out of the strait daily 
before the US-Zionist entity war on Iran 
began on February 28, but only seven 
have done so in the past day, according 
to Kpler ship-tracking data and satellite 
analysis from SynMax, and none carrying 
oil bound for the global market.

They included the Iranian-flagged dry 
bulk vessel Bavand which left from an Irani-
an port, and other vessels leaving from Iraqi 
ports, the data showed. Iran has imposed 
restrictions on shipping using the strait, 
and the US on April 13 announced it would 
blockade Iran-related shipping. US forces 
have turned back 37 vessels since then, the 
military said on April 25.

The strait typically handles 20 percent 
of the world’s daily supply of oil and LNG. 
Activity has remained curtailed through it 
as talks between Iran and the United States 
remain stalled nearly two months into the 
war. The US military has not provided a 

LONG BEACH, California: A person fishes off the shore with the crude oil tanker Cabo 
Deseado anchored in the Pacific Ocean in Long Beach, California. - AFP

complete breakdown of the type of ships it 
has diverted or the precise location of the 
interceptions. “Iran has attacked and de-
tained ships for not adhering to its required 
transit requirements, while the US has con-
tinued to enforce its blockade,” ship broker 
Clarksons said in a note on Monday.

The six tankers forced to return to Ira-
nian ports in recent days were carrying an 
estimated 10.5 million barrels of oil, accord-
ing to satellite analysis from TankerTrack-
ers.com. While US forces in the Gulf of 
Oman instructed some vessels to turn back, 
others appeared to be allowed to sail on. 
Two tankers carrying around four million 
barrels of Iranian oil managed to sail past 
the blockade on April 24 bound for Asia, 
the data from TankerTrackers.com showed. 
Four separate, empty Iranian tankers were 

last seen around Pakistan’s coast after re-
turning from Asia, according to analysis 
from TankerTrackers.com.

Analysts said US forces have been di-
verting Iran-linked ships as far east as the 
Malacca Strait, so it is unclear whether 
those cargoes will reach buyers or be in-
tercepted and redirected back to Iran. Hun-
dreds of ships and an estimated 20,000 
seafarers remained stranded inside the 
Gulf. Those seafarers are “exposed to sig-
nificant risks and considerable psycholog-
ical strain,” Arsenio Dominguez, Secre-
tary-General of UN shipping agency the 
International Maritime Organization, told a 
committee session on Monday. “The longer 
this situation goes on, the greater the risk of 
serious accidents, including environmental 
accidents.” – Reuters


