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Amir receives credentials of new envoys

KUWAIT: His Highness the Amir Sheikh Meshal 
Al-Ahmad Al-Jaber Al-Sabah received the cre-
dentials of a number of newly appointed ambassa-
dors to Kuwait during an official ceremony held at 
Bayan Palace. The envoys included Bob Dorji, Am-
bassador of Bhutan; Sulini Said, Ambassador of 

Brunei Darussalam; Paramita Tripathi, Ambassa-
dor of India; Yang Xin, Ambassador of China and 
Songchai Chaipathiot, Ambassador of Thailand.

The ceremony was attended by senior state 
officials, including Minister of Amiri Diwan Af-
fairs Sheikh Hamad Jaber Al-Ali Al-Sabah; 

Minister of Foreign Affairs Sheikh Jarrah Jaber 
Al-Ahmad Al-Sabah; Director of the Office of His 
Highness the Amir, Lieutenant General (Retired) 
Jamal Mohammed Al-Dhiyab; Undersecretary 
of the Amiri Diwan Sheikh Abdulaziz Mishal 
Mubarak Abdullah Al-Ahmad Al-Sabah; Under-

secretary for Foreign Affairs at the Amiri Diwan 
Mazen Issa Al-Issa; Assistant Foreign Minister 
for Protocol Affairs, Minister Plenipotentiary 
Abdulmohsen Jaber Al-Zaid; and Commander of 
the Amiri Guard, Major General Bader Amer Al-
Sahloul. — KUNA

His Highness the Amir receives the credentials of Ambassador of China 
Yang Xin.

His Highness the Amir receives the credentials of Ambassador of India 
Paramita Tripathi.

KUWAIT: His Highness the Amir Sheikh Meshal Al-Ahmad Al-Jaber 
Al-Sabah receives the credentials of Ambassador of Bhutan Bob Dorji.

His Highness the Amir receives the credentials of Ambassador of Brunei 
Sulini Said.

His Highness the Amir receives the credentials of Ambassador of Thai-
land Songchai Chaipathiot.

Minister of Amiri Diwan Affairs Sheikh Hamad Jaber Al-Ali Al-Sabah 
and Minister of Foreign Affairs Sheikh Jarrah Jaber Al-Ahmad Al-Sabah 
attend the ceremony.

Cabinet discusses UK ties, praises 
UAE security efforts, urges vigilance

Kuwait reaffirms support for Lebanon, condemns UNIFIL attack
KUWAIT: The Cabinet held its weekly meeting on Tues-
day, April 21, 2026, under the chairmanship of His Highness 
the Prime Minister Sheikh Ahmad Al-Abdullah Al-Ahmad 
Al-Sabah. Following the meeting, Deputy Prime Minister 
and Minister of State for Cabinet Affairs Shareeda Ab-
dullah Al-Maousherji said the Cabinet was briefed at the 
outset on a written message addressed to His Highness the 
Amir Sheikh Meshal Al-Ahmad Al-Jaber Al-Sabah from 
UK Prime Minister Keir Starmer.

The message was delivered to His Highness the Prime 
Minister by David Lammy, Lord Chancellor, Minister of 
Justice and Deputy Prime Minister of the United King-
dom during his official visit to Kuwait last Thursday. The 
correspondence focused on bilateral relations between 
the two friendly countries. The Cabinet also reviewed 
discussions held during Lammy’s visit, which covered 
strengthening bilateral relations in line with shared inter-
ests, as well as exchanging views on the latest regional 
and international developments.

On the security front, the Cabinet was briefed by Min-
ister of Defense Sheikh Abdullah Ali Abdullah Al-Salem 
Al-Sabah on the latest regional developments and the 
military situation in light of what was described as Iranian 
aggression against Kuwait. He also provided details on the 
handling of unexploded ordnance and shrapnel by the Ex-
plosive Ordnance Disposal (EOD) team of the Army’s Land 
Forces Engineering Corps during the ceasefire between 
the United States and Iran, clarifying that any explosions 
heard were part of EOD operations.

The Cabinet also received a briefing from Minister of 
Foreign Affairs Sheikh Jarrah Jaber Al-Ahmad Al-Sabah 
on the ministry’s political and diplomatic efforts, as well 
as the work of Kuwait’s diplomatic missions in monitor-
ing regional and international developments. The Foreign 

Minister outlined the outcomes of his recent official vis-
its to the Kingdom of Bahrain and the Arab Republic of 
Egypt, including meetings with King Hamad bin Isa Al 
Khalifa and Egyptian President Abdel Fattah Al-Sisi, as 
well as discussions with senior foreign ministry officials 
in both countries. He also briefed the Cabinet on recent 
telephone contacts with several foreign ministers of 
friendly and brotherly countries.

In its session, the Cabinet expressed appreciation for 
the security services of the United Arab Emirates following 
their dismantling of a terrorist network, praising their vig-
ilance and efficiency. Kuwait reaffirmed its firm rejection 
of all forms of terrorism and extremism, and reiterated its 
solidarity with the UAE and support for measures aimed at 
preserving its security, stability and sovereignty.

The Cabinet also welcomed the announcement by 
US President Donald Trump of a ceasefire agreement in 
Lebanon, commending the efforts of Lebanese President 
Joseph Aoun. It reaffirmed Kuwait’s support for Lebanon’s 
efforts to strengthen state authority, restrict weapons to 
legitimate institutions, and maintain sovereignty and sta-
bility across its territory. In this context, the Cabinet con-
demned the attack on the French battalion of the United 
Nations Interim Force in Lebanon (UNIFIL), which re-
sulted in casualties, stressing its rejection of any targeting 
of peacekeeping forces and describing it as a violation 
of international law and UN Security Council Resolution 
1701. It called for accountability and reiterated support for 
UNIFIL’s mandate in southern Lebanon.

The Cabinet further reviewed preparedness measures 
taken by ministries and state institutions in response to 
current regional developments, stressing efforts to main-
tain the highest level of readiness to ensure the safety 
of citizens and residents and secure essential needs. It 

also warned against the spread of rumors and unverified 
information, urging the public to rely on official sources 
and avoid circulating false news that could undermine 
public confidence. The Cabinet stressed that relevant 
authorities will provide regular updates through official 
channels and will take legal action against those who vi-
olate regulations in this regard.

The meeting also mourned the passing of former Min-

ister of Justice Counsellor Ghazi Obeid Al-Sammar, prais-
ing his contributions to the judiciary and public service, 
and praying for mercy upon his soul. Finally, the Cabinet 
reviewed its agenda and approved a number of items, re-
ferring others to relevant ministerial committees for further 
study recommendations. It affirmed that it remains in con-
tinuous session to monitor developments at both the local 
and regional levels amid ongoing circumstances. — KUNA

KUWAIT: Kuwait Cabinet holds a meeting chaired by His Highness the Prime Minister Sheikh Ahmad Al-Ab-
dullah Al-Ahmad Al-Sabah. — KUNA

IKEA wins Service 
Hero award for the 
eighth time
KUWAIT: IKEA Kuwait has been awarded Best Cus-
tomer Service in the Furniture category by the Ser-
vice Hero Customer Satisfaction Index (SHCSI) for 
the eighth time, reaffirming IKEA long standing com-
mitment to delivering a seamless, convenient, and out-
standing customer experience across Kuwait. The Ser-
vice Hero Customer Satisfaction Index is based entirely 
on independent customer feedback and benchmarks 
over 900 private sector companies. “This award means 

a lot to us because it comes directly from our custom-
ers and we are very grateful for the trust they place in 
IKEA,” said Marino Maganto, IKEA CEO for Kuwait, 
Jordan and Morocco. 

The index measures expectations against real expe-
riences across key service drivers, including reliability, 
convenience, staff performance, digital experience, call 
center effectiveness, and value for money. This year, Ku-
wait’s Customer Satisfaction Index reached its peak at 
84.0 points, a meaningful step up from 78.9 last year (6 
percent growth). “At IKEA, we are deeply committed to 
creating inspiring and seamless experience in our stores, 
while offering an equally simple and engaging journey 
for our customers online and through the IKEA app.

When customers leave us – in-store or online - say-
ing, ‘I love IKEA’ we know we’ve fulfilled our prom-
ise ‘By your side’, in every aspect of everyday life,” 
explained Maganto. From online planning, financing 

options, and fast, reliable delivery and assembly, to 
well connected digital and physical customer meeting 
points, IKEA makes it easier for customers to meet the 
brand however, wherever, and whenever they want. In 
recognition for their dedication and hard work, IKEA 
held a special in-store ceremony for the co-workers to 
celebrate their success and contribution to this award. 

“At IKEA, we believe that together we can make a 
positive impact on people’s lives - for our customers and 
our co workers alike. We believe that happy co-work-
ers will make our customers happy too. By enabling a 
better life for our people, investing in their growth, with 
a caring culture, we encourage them to bring confi-
dence, passion, and genuine human connection to every 
customer interaction. They are the powerhouse of our 
success, and we trust that this is where meaningful cus-
tomer experiences begin,” said Maganto.

IKEA Kuwait continues to bring the brand closer to 

people across the coun-
try through six custom-
er meeting points, and 
IKEA.com and the IKEA 
app. By offering relevant 
& convenient services 
that are affordable for 
all, we secure an out-
standing experience for 
our customers, build-
ing a lasting emotional 
connection through our 
passionate and helpful 
co-workers and putting customers at the heart of ev-
erything we do. “This award belongs to our custom-
ers and our co workers. Thank you to our customers 
for your trust, and to our co workers for bringing our 
promise to life every day,” concluded Maganto.

IKEA Kuwait stores’ management team receiving the award.IKEA ceremony - honoring coworkers’ contributions.


