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To many, at first glance, Kuwait might seem 
like just a small desert nation, yet to the 
ones who have lived their lives here - it’s 

the definition of home. Kuwait is geographically a 
very small country, but its land area contrasts with 
its significant cultural and economic presence. It is 
a country that I would need a thousand words to 
describe; yet that wouldn’t be enough. To define a 
home is the hardest thing a human can do, as it is 
not physical but emotional. Kuwait is that home - a 
place where I learnt to talk, walk, cry and smile. 
Its emotional resonance for me and for all the res-
idents here is unmatched - shaping our memories, 
dreams and sense of belonging and creating a 
bond that goes beyond nationality. 

The streets, the souqs, the sea, the towering 
buildings, the endless roads each hold a story em-
bedded deep in the culture of Kuwait. It is often re-
garded as the cultural heart of the Gulf due to its 
pioneering role in theatre, television, and literature, 
influencing artistic expression across the region. 
Old markets like Souq Al-Mubarakiya and Souq 
Al-Watiya reflect Kuwait’s heritage. They sell spices, 

perfumes, fabrics and traditional goods, keeping old 
customs alive even in a modern city. The air in the 
souqs is always fragrant with spices and coffee, and 
every shop seems to whisper tales of a generation’s 
past, making it feel like something timeless. The sou-
qs are a living tapestry of Kuwaiti life - bustling yet 
intimate, modern yet rooted in tradition.

Another significant quality of this vibrant coun-
try is its generosity and humane nature, felt in every 
gesture and interaction. For example, serving Arabic 
coffee (gahwa) and dates to guests is considered a 
symbol of respect and hospitality which is deeply 
rooted in its culture. Small acts like these make Ku-
wait a country worth giving our love and loyalty to. 

From children playing in quiet lanes to families 
gathering in bustling souqs, the streets of Kuwait 
reflect the shared experiences and memories 
of its residents. These streets and this land have 
watched me grow and celebrated my small victo-
ries. They hold the memories of countless ordinary, 
yet unforgettable moments. What connects me and 
others to Kuwait is the sense of home it has given 
us even though it’s not our motherland. Kuwait has 
accepted us as its own and we reciprocate the same. 
The place it holds in our heart can never be replaced. 
Home is not always a place where we are born, but 
it’s where we grow, belong, find comfort, friendships 
and create memories, and Kuwait is home.

Tuesday, April 28, 2026

4
Local

Kuwait is home

City Hypermarket named 
#1 supermarket in Kuwait
KUWAIT: City Hypermarket has been 
officially named the #1 Supermarket in 
Kuwait by Service Hero’s Customer 
Satisfaction Index (CSI) for 2025 - for 
the second consecutive year, and the 
third time overall since participating 
in the index. This follows City Hyper-
market’s strong performance in 2024, 
when it also topped 10 brands across 
Kuwait in the same index. The recogni-
tion was announced as part of Service 
Hero’s Kuwait Customer Satisfaction 
Index results for 2025, which recorded 
its highest-ever national score of 84.0 
points. City Hypermarket ranked first 
in the Supermarkets category, based 
entirely on independently collected 
consumer feedback across more than 
900 brands in 21 industries.

As Kuwait’s fastest growing local 
hypermarket chain, City Hypermar-
ket continues to build its position on 
a clear promise: delivering value, con-
sistency and a seamless shopping ex-
perience - all under one roof. This rec-
ognition reflects sustained trust from 
customers across Kuwait. As Service 
Hero’s rankings are based entirely on 
validated consumer assessments, the 
award highlights City Hypermarket’s 
consistent ability to meet customer 
expectations across service quality, 
product offering and overall shopping 
experience.

Alongside this achievement, City 
Hypermarket continues to expand its 
presence across Kuwait, having re-
cently opened new stores in key areas 
- such as Egaila and Qurain with a re-
fined and modernized layout design to 
elevate the shopping experience while 
bringing its offerings closer to more 
communities across the country. The 
brand has also continued to uplift its 
fresh food experience in-store, intro-
ducing enhanced produce and fresh 
departments that reflect its commit-
ment to quality and variety. In parallel, 
City Hypermarket has continuously in-
vested in its people through its Train-
ing Academy, equipping its teams with 
the skills and culture needed to deliver 
consistently high service - a key driver 
of customer satisfaction.

Commenting on the achievement, 
Nasser A Alghanim, Deputy CEO of 
City Hypermarket, said: “Being rec-
ognized for the second year in a row 
is a proud moment for all of us. More 
importantly, it reflects the trust our 
customers continue to place in City 
Hypermarket.” He added: “As a Ku-
waiti company, our focus remains on 
growing within Kuwait while contin-
uously enhancing the value and ex-
perience we offer. This recognition 
is a testament to the dedication of 
our teams and the loyalty of our cus-

tomers.” City Hypermarket continues 
to invest in strengthening its service 
culture, enhancing the in-store expe-

rience, and expanding its footprint - 
while staying true to its promise: Val-
ue, all the time.

IICO joins launch of 
‘Solidarity 2’ program 
to boost partnerships
KUWAIT: The International Islamic Charitable 
Organization announced Tuesday its participation 
in the launch of the second phase of the “Solidarity 
2” program, organized by the Islamic Development 
Bank in Jeddah, Saudi Arabia. The initiative reflects 
the IICO’s commitment to strengthening develop-
ment partnerships and empowering civil society or-
ganizations across member states. 

Sami Zain Al-Abidin, Director of Grants and Ca-
pacity Building and Acting Director of Strategic 
Partnerships at the IICO, told Kuwait News Agen-
cy that the launch ceremony will include the signing 
of a joint cooperation agreement between the IsDB 
and the IICO. He said the agreement underscores 
the organization’s efforts to expand its presence in 
international development initiatives and deepen 
strategic partnerships aimed at supporting the most 

vulnerable communities.
Zain Al-Abidin not-

ed that the “Solidarity 
2” program builds on 
the achievements of its 
first phase, implement-
ed from 2019 to 2024, 
which empowered more 
than 5,000 civil society 
organizations, mobilized 
over $155 million in co-fi-
nancing and delivered 
wide-ranging humanitar-
ian and development in-
terventions in fragile and 
conflict-affected settings. 

The new phase, running from 2025 to 2030, will fo-
cus on enhancing measurable outcomes, streamlin-
ing operational processes and expanding the impact 
of capacity-building efforts to support sustainable 
development and improve socio-economic condi-
tions for vulnerable groups.

He added that the program comprises three main 
components: the Solidarity Academy, aimed at 
strengthening institutional capacities; the Develop-

ment Accelerator, designed to support innovative 
and sustainable solutions; and the Islamic Finance 
Windows - the Interest-Free Loan Program - to 
mobilize funding from diverse sources. Zain Al-
Abidin stressed that the partnership with the IsDB 
marks a significant step in reinforcing the role of 
civil society organizations and broadening joint 
development efforts, ultimately improving respons-
es to humanitarian and development challenges in 
member states while achieving long-term, sustain-
able impact. — KUNA

Sami Zain Al-Abidin

Weyay Bank collaborates with MoI, KFF, BioHack, 
Kuwait Hospital to boost community preparedness

New awareness campaign trains public in first aid, safety, financial readiness
KUWAIT: In a move that reflects its strong commitment 
to its role as a key partner in community development and 
in supporting Kuwaiti youth, Weyay Bank announced the 
launch of an awareness initiative aimed at strengthening 
community preparedness and emergency readiness. The 
initiative, with the participation of the Kuwait Fire Force 
(KFF) and the Ministry of Interior, is part of the Bank’s So-
cial Responsibility programs and is implemented in collab-
oration with BioHack and Kuwait Hospital.  The initiative 
was delivered through a public awareness event hosted at 
Kuwait Hospital under the title: “First Aid & Emergency 
Response for the Public: What to Do Before Help Arrives.”

The event sought to empower community members 
with the essential knowledge and practical skills needed 
to respond to emergency situations with confidence and 
composure. This was achieved through a series of interac-
tive sessions covering first aid and rapid medical response 
delivered by specialists from Kuwait Hospital, public safety 
and emergency response guidance presented by the Ku-
wait Fire Force, as well as a strong focus on psychological 
readiness and stress management during crises, highlight-
ed by the Ministry of Interior as a critical factor in sound 
decision-making during emergencies.

A key pillar of the event was financial safety, recognized 

as an integral component of overall preparedness. This ses-
sion was delivered by Naser Al Duwaisan, Assistant Vice 
President, Products Department at Weyay Bank, who ad-
dressed the importance of financial readiness during crises, 
responsible liability management, and making informed 
financial decisions that help mitigate the impact of emer-
gencies on individuals and families.

During his remarks, Al Duwaisan noted: “At Weyay Bank, 
we believe that true preparedness begins with awareness. 
Readiness is not limited to financial planning alone; it also 
encompasses psychological and physical safety. Through 
our participation in this initiative, we aimed to highlight the 

importance of financial safety during emergencies, em-
powering individuals to manage their resources wisely and 
avoid impulsive decisions during critical moments.”

On the psychological preparedness front, Major Sarah 
Alabdulsalam, Senior Practitioner of Psychotherapy at the 
Ministry of Interior, emphasized the role of mental readi-
ness during emergencies, underscoring the importance of 
managing stress and emotional pressure. She highlighted 
that mental calmness, and appropriate reactions play a di-
rect role in protecting individuals and those around them, 
while also enhancing collective crisis response.

Meanwhile, Lieutenant Colonel Abdullah Alhajji, Rep-
resentative of the Kuwait Fire Force, Public Relations and 
Media Department, delivered awareness-focused sessions 
on public safety and proper behavior during fires and ac-
cidents. He stressed that spreading community awareness 
and ensuring prior training are essential pillars in reducing 
losses, protecting lives and supporting the efforts of emer-
gency response entities.

The program also featured a specialized workshop 
on first aid fundamentals and rapid emergency response, 
delivered by Dr Shamlan Al Qinai, Specialist in General 
Surgery and Upper GI at Kuwait Hospital, who provided 
a practical overview of life-saving procedures that can be 

performed before medical teams arrive, emphasizing that 
the first few minutes following an incident can be decisive 
in saving lives and minimizing complications.

In this context, Mariam Alawadh, the Chief Operat-
ing Officer at the organizing company, BioHack, com-
mented: “Through these workshops, we aim to empow-
er individuals to better understand how their bodies 
respond under pressure, and to transform stress into 
a tool for focus and sound decision-making. True pre-
paredness begins with self-awareness, which directly 
impacts one’s ability to protect themselves and others 
in emergency situations.” 

The event was hosted and moderated by Salman Alna-
jadi, who played a key role in fostering an engaging and 
interactive environment that encouraged direct dialogue 
between speakers and attendees, further enhancing the 
educational and practical value of the sessions. This initia-
tive reaffirms Weyay Bank’s commitment to CSR programs 
that extend beyond traditional banking, focusing on invest-
ing in community awareness, health, and psychological and 
financial well-being. The bank continues to believe that 
empowering individuals with knowledge and prepared-
ness is a fundamental step toward a safer, more resilient 
and sustainable future.

 Are you a university or school student passionate about
 journalism? The Students’ Corner in Kuwait Times
 is looking for your stories!  Whether it’s your take on
current events, stories from your community, or thought-
 provoking opinion pieces, this is the perfect platform to
 showcase your writing and interviewing skills. Don’t
 miss out on the chance to contribute to a space that
 celebrates the voices of Kuwait’s youth   — submit your
article today at  local@kuwaittimes.com

Share your stories!
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