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Dual recognition refl ects Zain’s customer service leadership in Kuwait’s digital sector

Zain Kuwait tops Service Hero’s Telecom ranking for 14th time, 
and country’s leading Internet Service Provider for 10th time
KUWAIT CITY, April 27: Zain Ku-
wait has reaffi rmed its leadership 
in customer experience after rank-
ing fi rst in the Telecom category of 
Service Hero’s Customer Satisfac-
tion Index for the 14th time. The 
company also secured fi rst place 
in the Internet Service Providers 
(ISPs) category for the 10th time, 
further strengthening its position as 
Kuwait’s leading digital service pro-
vider.

The latest recognition reaffi rms 
Zain’s strong customer trust and sus-
tained leadership in one of Kuwait’s 
most competitive sectors. It refl ects 
the company’s continued focus on el-
evating service quality, strengthening 
reliability, and delivering greater value 
through seamless digital experiences 
across every customer touchpoint.

Zain’s continued first-place 
ranking in both Telecom and ISPs 
demonstrates the strength of its 
customer-centric approach, which 
continues to place service qual-
ity, network experience, digital 
innovation, and responsiveness 
at the heart of its operations. The 
achievement is particularly sig-
nificant as telecom-related services 
continue to be among the most de-
manding categories measured by 

the index, making Zain’s sustained 
leadership a strong reflection of 
customer confidence and brand 
preference.

Service Hero announced the top 
brands in Kuwait based on its Cus-
tomer Satisfaction Index for 2025, 

marking the highest customer satis-
faction levels recorded in the index’s 
16-year history. Kuwait’s national 
Customer Satisfaction Index reached 
84.0 points, up from 78.9 the previ-
ous year, refl ecting a 6% increase and 
signaling continued improvement in 

the country’s service economy.
The 2025 index was based on 

27,582 validated consumer assess-
ments across a broad sample of re-
spondents by gender, age, national-
ity, and education level. The wider 
Service Hero platform collects more 

than 35,000 annual assessments 
across 21 industries and over 900 
brands, accepting only ratings that 
meet its strict verifi cation protocols.

Headquartered in Kuwait, Service 
Hero is the only consumer-powered 
customer satisfaction index in the 

Middle East. The company is a mem-
ber of ESOMAR and adheres to the 
global organization’s principles and 
guidelines for self-regulation and 
ethical market practice. Its results 
are overseen by an Independent Ad-
visory Council to ensure impartial, 
objective, and transparent outcomes 
that accurately refl ect consumer 
preferences.

This recognition further comple-
ments Zain’s recent record of in-
dependent network accolades. The 
company recently won three Ookla 
Speedtest Awards at MWC Barcelo-
na 2026, securing the titles of Fastest 
5G Network in Kuwait, Best Cover-
age in Kuwait, and Best 5G Network 
in Kuwait based on Speedtest Intel-
ligence data for H2 2025. 

Zain was also recognized with 
Opensignal’s Best Network Award 
in the February 2026 Mobile Net-
work Experience Report, topping 
nine metrics, more than any other 
operator in the market. Together, 
these achievements reinforce Zain’s 
position as Kuwait’s Most Awarded 
5G Network and refl ect its continued 
investment in customer experience, 
network modernization, and future-
ready digital infrastructure.

Faten Abu-Ghazaleh presents Zain’s awards to Waleed Al-Khashti and Zain’s team.

For its exceptional record in managing regional Investment Banking mandates

Boosting recycling and sustainability efforts in KuwaitSector sees modest Q1

Kamco Invest named ‘Best for Financial Services/
Banking in Middle East 2026’ by Global Finance

InvestGB enters strategic partnership with OmniyaKuwait consumer stocks 
recover as tensions ease

KUWAIT CITY, April 27: Kamco Invest, a re-
gional non-banking financial powerhouse with 
one of the largest assets under management in 
the region, announced that it has been awarded 
the title of “Best for Financial Services/Banking 
in Middle East 2026” at Global Finance’s 27th 
annual World’s Best Investment Banks Awards. 
The recognition reflects the Company’s strong 
and consistent performance across Debt Capital 
Markets (DCM), Equity Capital Markets (ECM), 
and Mergers and Acquisitions (M&A), as well as 
its growing role in shaping capital markets across 
Kuwait and the GCC.

The award comes on the back of a strong track 
record of executing complex transactions across 
market cycles. Kamco Invest has advised on and 
managed a broad spectrum of deals across sectors 
and geographies, reinforcing its position as a trust-
ed financial partner to governments, financial in-
stitutions, and leading corporates. The Company’s 
investment banking track record exceeds USD 
48billion in successfully executed transactions 
since inception, supported by a disciplined ap-
proach to structuring, distribution, and advisory.

Commenting on the award, Abdullah M. 
AlSharekh, Managing Director of Markets and 
Investment Banking of Kamco Invest, said, “This 
recognition from Global Finance reflects the depth 
of our investment banking platform and the trust 
placed in us by our clients across the region. Over 
the past several years, we have consistently deliv-
ered on complex transactions across debt and eq-
uity capital markets, as well as advisory mandates, 
supported by a strong execution framework and 
deep market insight.”

AlSharekh added, “We continue to see meaning-
ful development across regional financial markets, 
driven by regulatory enhancements, broader inves-
tor participation, and increasing depth across capi-
tal markets. Kamco Invest remains focused on orig-
inating and executing transactions that align with 
our clients’ strategic objectives, while contributing 
to the continued evolution of markets in Kuwait and 
the wider GCC.”

In Debt Capital Markets, Kamco Invest has 
played a leading role in facilitating access to fund-
ing through conventional and Shariah-compliant in-
struments. In 2025, the Company successfully man-
aged 14 debt transactions with an aggregate value 
of USD 7.0 billion, including 13 bond and sukuk 
issuances worth USD 6.7 billion and a USD 304 
million liquidity management transaction. In 2024, 
Kamco Invest arranged 9 bond and sukuk issuances 
totaling USD 4.2 billion across Kuwait, Saudi Ara-

bia, the UAE, and Bahrain. Among the most no-
table transactions was the first perpetual Additional 
Tier 1 Capital Bond denominated in Kuwaiti Dinar 
by a bank, marking a key milestone in the local debt 
capital market.

The Company’s DCM platform has consistently 
delivered landmark transactions over the years, in-
cluding debut issuances and first-of-their-kind struc-
tures in Kuwait, such as the first bond issuance by an 
insurance company and the first KWD-denominated 
perpetual bond issuance. These achievements form 
part of Kamco Invest’s broad activity regional and lo-
cal debt transactions across financial institutions, real 
estate companies, and diversified corporates, high-
lighting the Company’s ability to structure and place 
instruments across varying market conditions.

Kamco Invest’s Equity Capital Markets platform 
has also built a strong record of execution capa-
bilities, supporting clients in raising capital and 
accessing public markets. Kamco Invest acted as 
Lead Manager and Subscription Agent on all the 
latestthree rights issues for Kuwaiti banks, raising 
fresh capital exceeding USD 700 million, and most 
recently on Digitus which was oversubscribed by 
21 times. In 2024, the Company played a key role 
in the IPO of a sovereign-owned oil company in 
Oman, further expanding its regional ECM foot-
print. The transactions for the Kuwaiti banks ac-
counted for approximately 82% of the total value 
of rights issues by Kuwaiti listed companies dur-
ing the year, underscoring the Company’s lead-
ing position in the local ECM space.Earlier ECM 
milestones include the IPO of Ali Alghanim and 
Sons Automotive on Boursa Kuwait in 2022, where 
Kamco Invest acted as Joint Bookrunner and Sub-
scription Agent, as well as several private place-

ments, accelerated equity offerings, and follow-on 
issuances across regional markets. 

In Mergers and Acquisitions, Kamco Invest has 
advised on a range of strategic transactions across 
sectors, supporting clients in executing growth, 
consolidation, and restructuring strategies. The 
Company led the largest mandatory tender offer in 
Kuwait’s insurance sector, reinforcing its advisory 
capabilities in complex and high-value transac-
tions. The Company’s M&A track record also in-
cludes advising on the full acquisition of E-Portal 
by stc Kuwait, the sale of a 95% stake in Global-
Corp Egypt to a consortium of international inves-
tors, and multiple merger transactions involving 
leading Kuwaiti listed entities.

Across regional markets, Kamco Invest has 
also acted on cross-border transactions, including 
sell-side mandates in the industrial and healthcare 
sectors, and buy-side advisory roles in the oil, in-
surance, and financial services sectors. These man-
dates highlight the breadth of the Company’s advi-
sory capabilities and its ability to connect regional 
opportunities with international capital.

Kamco Invest’s continued recognition by leading 
international institutions highlights the strength of 
its platform and its consistent ability to deliver re-
sults. The Company was recently named “Kuwait’s 
Best Investment Bank – DCM” at the Euromoney 
Awards for Excellence 2025, further positioning its 
leadership role in debt capital markets.

Kamco Invest remains focused on expanding its 
regional footprint, strengthening its advisory capa-
bilities, and delivering innovative, value-driven so-
lutions that support clients while contributing to the 
advancement of financial markets in Kuwait and 
the wider region.

KUWAIT CITY, April 27: As part 
of its ongoing efforts to reinforce en-
vironmental sustainability standards 
within the community, and on the 
occasion of Earth Day, Gulf Capital 
Investment Company KSCC “In-
vestGB”, the investment arm of Gulf 
Bank, announced the signing of as-
trategic partnership with Omniya to 
support recycling and sustainability 
efforts in Kuwait through the collec-
tion and recycling of plastic materi-
als. 

The agreement was signed in the 
presence of InvestGB’s Director of 
Marketing and Corporate Communi-
cations, Mr. Nazem Yousef AlGhab-
ra, and Omniya’s CEO, Ms. Sana’a 
AlGhemlas, along with representa-
tives from both parties. 

This strategic partnership marks 
an important step for InvestGB in 
contributing to a cleaner and more 
sustainable environment by reduc-
ing waste, promoting resource re-
use, and improving quality of life 
for future generations. It reflects the 
company’s leading role in corporate 
social responsibility and its contin-
ued commitment to environmental 
preservation. 

InvestGB has consistently adopted 
a proactive approach to supporting 
environmental initiatives, imple-
menting various programs aligned 

with this vision. As part of its sus-
tainability efforts, the company or-
ganized an eco-friendly transporta-
tion initiative last yearusing electric 
vehicles. This initiative aimed to 
highlight practical applications of 
green technology and promote the 

integration of sustainability into dai-
ly operations.

Commenting on the partner-
ship, AlGhabra expressed his ap-
preciation with this collaboration 
with Omniya, stating that it reflects 
InvestGB’scommitment to protect-

ing the environment and encourag-
ing the community to adopt recy-
cling practices through increased 
awareness. It also highlights the 
company’s dedication to supporting 
environmentally friendly initiatives 
as part of its sustainable develop-
ment strategy. 

He further noted that InvestGB 
has installed dedicated bins for col-
lecting plastic and recyclable materi-
als across its offices. These materials 
will be collected by Omniya on a 
scheduled basis for recycling, rather 
than being disposed of through con-
ventional methods, greatly reducing 
environmental impact and promot-
ing employee engagement in sus-
tainable practices.

For her part, Ms. Sana’a AlGhem-
lasstated: “We are proud to partner 
with InvestGB in an initiative that 
reflects a shared commitment to 
advancing environmental sustain-
ability in Kuwait. Through this col-
laboration, we aim to strengthen the 
culture of recycling and facilitate 
effective sorting and collection of 
plastic materials, contributing to 
waste reduction and the promotion 
of a circular economy. We believe 
that partnerships with leading insti-
tutions such as InvestGB are key to 
building a more sustainable future 
for generations to come.”

KUWAIT CITY, April 27, (KUNA): 
Consumer services sector in Boursa 
Kuwait witnessed mixed performance 
during the fi rst quarter of 2026 and 
beginning of second quarter, amid fast 
profi t-gaining and regional geopolitical 
developments that cast a shadow over 
performance on the stock exchange.

Despite this “volatile” environment, 
some sector stocks showed relative 
resilience, supported by operational 
factors and dividends that made them 
lucrative for investment.

This performance refl ects a state of 
caution and anticipation among inves-
tors, particularly with emergence of 
speculative trading in several stocks, 
alongside the impact on sensitive sub-
sectors such as aviation and retail re-
sulted from economic changes and sup-
ply chain disruptions.

Companies in the sector, including 
aviation, hotels, education, fuel sup-
ply, are divided into three price tiers: 
dinar-level stocks, stocks trading below 
one dinar, and a third category priced 
between 105 and 300 fi ls, making them 
accessible to different groups of traders.

Kuwaiti economists told KUNA 
in separate statements that consumer 
services stocks showed fl exible move-
ments in some components during the 
fi rst quarter and early second quar-
ter, despite pressure on sales affect-
ing many of them, especially during 
weekly closings aimed at quick profi t-
gaining.

Ibrahim Al-Failakawi said specu-
lative performance was the most 
prominent feature of the sector’s stock 
movements, particularly among small 
investors, attributing this to the ease of 
entry and exit in these stocks, as well as 
their affordable price levels.

Al-Failakawi described the sector’s 
performance in the fi rst quarter of 2026 
as “modest,” with the exception of one 
airline stock and another consumer ser-
vices company operating in small-scale 
retail, due to their strong performance 
compared to other stocks that experi-
enced speculative movements recently 
as a result of rapid profi t-taking pres-
sures.

He noted that some sector stocks re-
lied in their trading on dividends and 
support generated by activities during 
the fi rst quarter, emphasizing that op-
erational stocks remain the most infl u-
ential factor in the sector’s movement.

Al-Failakawi said geopolitical de-
velopments would put pressure on 
many of these companies’ stocks dur-
ing the current quarter, noting the avia-
tion sector has been globally affected, 
including Gulf airlines.

Meanwhile, Deputy Head of Invest-
ment at Kuwait Investment Company, 
Fawzi Al-Dhefi ri, said the sector re-
corded mixed performance during the 
fi rst quarter of 2026, as its index de-
clined by about 8.5 percent, affected by 
a sharp drop in March amid escalating 
geopolitical tensions and the outbreak 
of war, during which the index lost 
around 8.2 percent.

Al-Dhefi ri added that the traded 
value of the sector’s stocks reached 
about 135 million Kuwaiti dinars (ap-
proximately USD 413 million) during 
the fi rst quarter, representing about 
3.6 percent of the total market trading 
value.

He pointed to early signs of im-
provement at the beginning of the sec-
ond quarter, coinciding with easing of 
tensions, as the sector index rose by 7.2 
percent up to April 20, helping reduce 
its losses to around two percent.

Al-Dhefi ri emphasized that the sec-
tor’s performance would remain tied to 
geopolitical developments, given the 
sensitivity of its components, such as 
aviation and retail, to economic con-
ditions and demand trends, noting the 
sector’s direction would depend on 
whether tensions ease or escalate and 
their impact on consumer confi dence 
and economic activity.

For his part, Daryoush Redhaei, 
Head of Research at Al-Shall Consult-
ing, told KUNA expectations for the 
sector’s performance in the second 

quarter were linked to a complex land-
scape involving two main factors: cash 
dividends and their market impact, and 
regional geopolitical variables and their 
refl ection on operational performance.

Redhaei added that 10 companies 
in the sector achieved profi ts in 2025, 
compared to one company that re-
corded losses. The sector’s total prof-
its reached about KD 111.9 million 
(approximately USD 342.4 million), 
compared to KD 90.5 million (about 
USD 277 million) in 2024, an increase 
of KD 21.4 million dinars, or 23.6 
percent, boosting its performance and 
credibility among investors.

He noted the sector has entered the 
dividend season, supported by strong 
fi nancial results for 2025, as eight out 
of 11 companies announced their inten-
tion to distribute dividends: four offer-
ing cash dividends only, two offering 
bonus shares only, and two offering 
mixed distributions.

He expected that the entitlement to 
cash dividends, much of which is con-
centrated in April and May according 
to the stock exchange’s historical pat-
tern, would lead to what he called enti-
tlement gap phenomenon, where stock 
prices face limited selling pressure 
after the entitlement date before rising 
again as liquidity is reinjected into the 
market.

He added that the timing of bonus 
share distributions provided the sector 
with an additional boost to operational 
liquidity without pressuring cash bal-
ances.

However, the variation between cash 
and bonus distributions may lead to dual 
investment behavior, as some institu-
tional investors reinvest profi ts within 
the sector, while some individuals opt 
to liquidate, potentially causing limited 
volatility during the second quarter.

He emphasized that the sector’s dis-
tributions, representing 3.3 percent of 
the total market value of the exchange, 
contribute to supporting overall liquid-
ity cycles, as a large portion is reinvest-
ed within the market, providing support 
to the general index.

He explained that regional devel-
opments were casting a shadow over 
expectations, in light of IMF estimates 
issued in April 2026 indicating that 
countries in the region were affected 
by disruptions in the Strait of Hormuz, 
including a decline in non-oil activity 
and pressures on supply chains.

He pointed out that these repercus-
sions have directly affected compa-
nies in the sector that rely on imports, 
through higher costs and shipment 
delays, in addition to rising consumer 
goods prices due to disruptions affect-
ing about 70 percent of the region’s 
food imports, alongside increased ship-
ping and insurance costs.

In contrast, he noted that companies 
relying on local services, such as enter-
tainment, media and telecommunica-
tions, enjoy a relatively higher margin 
of protection, reinforcing the diver-
gence in sector performance between 
domestic companies and importdistri-
bution companies.

Redhaei expected the sector to fol-
low a dual path during the second 
quarter: relative stability or gradual 
improvement in trading supported by 
dividend liquidity, against pressures on 
profi t margins of import companies due 
to rising supply costs.

He concluded that oil prices and the 
speed of containing disruptions in the 
Strait of Hormuz would remain the 
most infl uential factors in determin-
ing the sector’s direction in the current 
period.

The number of companies listed in 
the consumer services sector reached 
11 by the end of the fi rst quarter of 
2026, with a total market value of about 
KD 1.64 billion Kuwaiti (approximate-
ly USD fi ve billion), representing 3.3 
percent of the total market, compared 
to KD 1.85 billion (about USD 4.8 
billion) at the end of December 2025, 
an increase of 3.7 percent, following 
growth of 10.4 percent during 2025 
compared to 2024.

Omniya, InvestGB join forces on waste reduction.

Abdullah M. AlSharekh


