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For the 15th consecutive year

NBK wins Kuwait’s Best Retail Bank in Customer Service in 2025 by Service Hero
KUWAIT CITY, April 15: In rec-
ognition of its excellence and lead-
ership in customer experience and 
service quality, as well as its com-
mitment to prioritizing customer 
satisfaction, National Bank of Ku-
wait won, for the 15th consecutive 
year, the award of Best Retail Bank 
in the fi eld of Customer Service in 
2025 as part of Service Hero con-
sumer-driven Customer Satisfac-
tion Index.

In this light, a delegation from 
Service Hero Index visited the 
Bank’s headquarters to present the 
award, with the attendance of sen-
ior executives from NBK’s Con-
sumer Banking Group.

The award for Best Retail Bank 
in Kuwait in Customer Service, 
according to Service Hero Index, 
is based on an evaluation done by 
survey participants, encompass-
ing a set of sub-criteria, including 
trust in products, speed of service, 
product quality, value for money, 
company location, employee be-
havior, call center, and website, 
in addition to overall customer 
satisfaction.

Customer Centricity is one of 
NBK’s top priorities that it strives 

to achieve through diligent work 
and continuous launching of 
products and campaigns to reach 
maximum levels of customer sat-
isfaction, in addition to customer-
centered initiatives that aim to meet 
their needs all year round. NBK’s 
prioritization of customer satisfac-
tion is evident in the deep studies 
it conducts prior to launching new 
products and services, as a special-
ized team of experts identify the 

customers’ reactions, evaluate the 
service quality, and work on en-
hancing it in a way that exceeds the 
customer’s expectations.

On this occasion, NBK hosted 
a panel discussion that brought 
together the Service Hero delega-
tion of offi cials along with senior 
leaders from the Bank’s Consumer 
Banking Group, which included in-
depth discussions about customer 
experience trends in Kuwait, es-

pecially in the banking sector, in 
addition to knowledge exchange 
on ways for NBK to maintain its 
customer satisfaction leadership, 
and providing expert insights into 
the key challenges and opportuni-
ties facing the banking sector, as 
well asmerging efforts to enhance 
customer satisfaction and propel 
innovation in banking services.

It is worth noting that this ses-
sion highlights NBK’s unwavering 

commitment to providing its cus-
tomers with the best banking ex-
perience, as seeninthe impressive 
record of awards and accolades 
it holds.  Moreover, the Bank is 
keen to maintain this commitment 
by continuouslyadopting the latest 
digital solutions and customer-cen-
tric initiatives to ensure an excep-
tional banking experience.

The Service Hero Index is the 
only index in the Middle East that 

measures customer satisfaction, ad-
hering to the protocols of the Euro-
pean Society for Opinion and Mar-
keting Research (ESOMAR), along 
with the principles and guidelines 
of the Global Organization for Self-
Regulation and Ethical Practice. 
Additionally, an independent ad-
visory board oversees the index to 
ensure neutral and objective results 
that accurately refl ect consumer 
preferences.

Mohammed Al-Othman receives the award from Faten Abu-Ghazaleh. Mohammed Al-Othman, Hisham Al-Nisf, and Faten Abu-Ghazaleh are pictured with the leaders of the Con-
sumer Banking Group at the National Bank of Kuwait.

Federal Reserve Chairman Jerome Powell, right, and President Donald 
Trump look over a document of cost figures during a visit to the Federal 

Reserve, Thursday, July 24, 2025, in Washington. (AP)

No evidence of crime found As part of its ongoing efforts to offer innovative banking services and products

Prosecutors’ Fed visit 
deepens Powell probe

Warba Bank enhances financial inclusion with a first-
of-its-kind digital savings account for SiDi customers

Tax Day 2026: Millions claim Trump tax breaks
WASHINGTON, April 15, (AP): It’s Tax Day on Wednesday, the deadline for 
most Americans to file taxes, and the Trump administration says millions of peo-
ple have already used new breaks such as no tax on tips and overtime, exemptions 
for interest on certain car loans, deductions for some seniors, and Trump Accounts 
for children’s savings.

More than 53 million filers claimed a deduction under one of those provisions from 
Republicans’ massive tax and spending law, a Treasury official told reporters Tuesday 
before the deadline, with 6 million people claiming no tax on tips, 21 million claiming 
the overtime deduction and 30 million older Americans claiming the enhanced deduc-

tion. The official, who spoke on condition of anonymity to preview the numbers, said 
the 2026 filing season was a success from the administration’s perspective.

Still, the latest data comes as most Americans, or 7 in 10, still think their taxes 
are too high, according to recent polling, despite the passage of the Republican tax 
law which promised big savings for taxpayers. 

As the tax season kicked off in January, the White House boasted that average 
refunds were projected to rise by at least $1,000. But currently, the average refund 
amount is $3,462, according to the latest IRS data, which is up 11% or about $350 
from last tax year’s $3,116 average refund payment.

Citigroup, Wells Fargo, Goldman lift quarterly earnings on trading boom

Banks see a ‘resilient’ US economy but warn of negative impacts from rising energy prices
NEW YORK, April 15, (AP): The nation’s biggest banks posted another 
quarter of strong profi ts, helped by a resilient economy and a fl urry of 
dealmaking for their investment banking units.

But the strong profi ts were clouded by the bank’s outlook for 2026, as 
bank executives warned how high oil prices were starting to negatively 
impact the consumer and further geopolitical uncertainty could hamper 
economic growth as the year progresses.

“There is an increasingly complex set of risks,” Jamie Dimon, CEO 
and chairman of JPMorgan Chase, said in a statement, referencing to 
wars, energy prices and trade wars as some of the current risks in the 
global economy. In response, the bank slightly lowered its full-year profi t 
forecast. 

Dimon further called these tensions as “signifi cant and they reinforce 
why we prepare the fi rm for a wide range of environments.”

This quarter, it was the investment banks at all of the major banks that 
drove revenue to Wall Street during the fi rst three months of the year. 
JPMorgan reported a 30% jump in investment banking fees, while Citi-
group reported a 12% rise in advisory fees.

The rise in markets and investment banking fees was not a surprise. 
Markets have been intensely volatile in the fi rst three months of the year, 

and those swings of volatility are great for the professional trading desks 
stationed at all the major banks. Further, many companies are pursuing 
mergers, acquisitions or going public, which has provided another stream 
of revenue for Wall Street.

However, bank executives warned that the extreme swings could have 
downstream impacts to the U.S. economy, particularly energy prices. In 
a call with reporters, Wells Fargo Chief Financial Offi cer Mike Santo-
massimo said the bank was seeing customers  was spending 30% to 40% 
more toward gas on their debit cards, while cutting back on discretionary 
purchases. CEO Charlie Scharf added to those comments in a call with 
investors, saying higher energy prices were putting pressure on some of 
its lower income customers. 

While Dimon described the economy was “resilient” he also said, “the 
impact of higher oil prices will likely take some time to materialize” in 
the economy if it lingers.

The American consumer also continues to spend more on their credit 
cards as well as add to their balances on those accounts. JPMorgan said 
credit card loans were up 7% from a year ago, while Citigroup also saw 
its credit card loans rise by a lesser 2%.

JPMorgan posted a profi t of $16.49 billion, up 13% from a year earlier. 

On a per-share basis, the bank earned $5.94. Wells Fargo earned a profi t 
of $5.25 billion and Citigroup had a profi t of $5.79 billion.

Wells Fargo said that it had roughly $36 billion in exposure to private 
credit loans, but that those loans are still performing well. Investors have 
been concerned about Wall Street’s exposure to private credit, which are 
loans made between a bank or private credit fund to companies that be-
came a popular form of fi nancing in the last several years. But those 
private credit loans have been showing signs of deterioration, and there 
have been some private credit funds that have had investors asking for 
their money back. 

JPMorgan and Citi also said they had $50 billion and $22 billion in 
exposure to private credit loans, respectively. 

In a call with investors, JPMorgan’s Chief Financial Offi cer Jeffrey 
Barnum said the bank remains “broadly comfortable” with the private 
credit loans on its books. 

On Monday, Goldman Sachs reported first-quarter net earnings of 
$5.6 billion, or $17.55 per share, on net revenue of $17.2 billion, as 
strength in its trading and investment banking businesses also lifted 
its results.

WASHINGTON, April 15, (AP): 
Federal prosecutors made an unan-
nounced visit this week to a con-
struction site at Federal Reserve 
headquarters that is the focus of an 
investigation into a $2.5 billion reno-
vation project, according to two peo-
ple familiar with the visit.

Two prosecutors and an investi-
gator from U.S. Attorney Jeanine 
Pirro’s offi ce were turned away on 
Tuesday by a building contractor and 
referred to Fed attorneys, one of the 
people said. The two people familiar 
with the visit spoke on condition of 
anonymity because they weren’t au-
thorized to publicly discuss an ongo-
ing investigation.

Last month, during a closed-door 
hearing before a federal judge, a top 
deputy from Pirro’s offi ce conceded 
that they hadn’t found any evidence 
of a crime in their investigation of 
the headquarters project.

The investigation has faced bipar-
tisan opposition in Congress. It also 
has delayed Senate consideration 
of Kevin Warsh, President Donald 
Trump’s pick to replace Fed chair-
man Jerome Powell when his term 
ends May 15.

Robert Hur, an attorney for the 
Federal Reserve board of governors, 
sent an email to Pirro’s prosecutors 
about their visit and their request for 
a “tour” to “check on progress” at the 
construction site. Hur’s email, which 
The Associated Press has viewed, 
noted that U.S. District Judge James 
Boasberg concluded that their inter-
est in the Federal Reserve’s renova-
tion project was “pretextual.”

“Should you wish to challenge 
that fi nding, the courts provide an 
avenue for you; it is not appropriate 
for you to try to circumvent it,” Hur 
wrote.

Sen. Thom Tillis, a North Carolina 
Republican who is a key member 
of the Senate Banking Committee, 

posted a link on social media to The 
Wall Street Journal’s article on the 
visit below an image of the Three 
Stooges and wrote, “The U.S. At-
torney’s Offi ce for D.C. at the crime 
scene.”

The investigation by Pirro’s offi ce 
centered on brief testimony last June 
by Powell before the Senate Bank-
ing Committee, when he was asked 
about cost overruns on the Fed’s 
extensive building renovations. The 
most recent estimates from the Fed 
suggest the current estimated cost 
of $2.5 billion is about $600 million 
higher than a 2022 estimate of $1.9 
billion.

News of the unannounced visit 
by prosecutors comes as Trump has 
again threatened to fi re Powell, if 
the Federal Reserve Chair decides to 
stay on the central bank’s governing 
board after his term as chair expires 
next month.

“Well then I’ll have to fi re him, 
OK?” Trump told Fox Business in 
an interview that aired Wednesday 
when reminded that Powell has said 
he won’t leave the Fed while the 
Justice Department investigates a 
$2.5 billion renovation project at the 
bank. 

Trump has for months wanted to 
remove Powell as chair of the Fed, 
saying he has been too slow in or-
chestrating interest rate cuts that 
would give the U.S. economy a 
quick boost. Powell has said the in-
vestigation is a pretext to undermine 
the Fed’s independence to set rates. 

Powell’s term as Fed governor ex-
pires May 15, but his term as a Fed 
board member lasts until January 
2028.

Warsh’s confi rmation to succeed 
Powell has been delayed. Tillis, a 
North Carolina Republican, has said 
he won’t vote to confi rm any Fed 
nominees until the investigation is 
dropped.

KUWAIT CITY, April 15: Warba 
Bank has announced the launch of a 
new savings account feature for SiDi 
customers, in a move that marks a 
fi rst-of-its-kind offering in the Ku-
waiti banking sector for this seg-
ment. The new feature comes as part 
of the bank’s strategy to promote a 
culture of saving among custom-
ers with modest incomes who often 
have limited access to fi nancial and 
banking services tailored to their 
specifi c needs, while enabling them 
to manage their savings through a 
simple, secure and Sharia-compliant 
digital solution.

Mr. Hamad Mohammad Ashka-
nani, Senior Director Business Ex-
cellence at Warba Bank, said that 
the introduction of the savings ac-
count for SiDi customers refl ects the 
bank’s commitment to developing targeted banking products that directly address 
the needs of this segment, while also encouraging saving and fi nancial planning in 
a practical manner that aligns with their day-to-day use of digital banking services.

He added that one of the account’s key features is the ease with which it can be 
opened and managed entirely digitally through the SiDi app, providing a seamless 

and integrated banking experience. He noted that the account is available exclu-
sively to SiDi customers who already have an active account and is offered as an 
additional product linked to the customer’s existing SiDi account through the app.

Ashkanani explained that the account does not require a minimum savings bal-
ance, and that customers may also request an ATM card linked to the savings ac-
count if they wish, giving them greater fl exibility in accessing and managing their 
savings. He stressed that this product was specifi cally designed to help SiDi cus-
tomers build savings gradually and sustainably. The savings account also enables 
customers to benefi t from returns calculated and announced in accordance with 
the Bank’s policies and the principlesof Sharia, supporting the gradual growth of 
savings and contributing to the promotion of a savings culture over the medium 
and long term.

Concluding his remarks, Ashkanani affi rmed that the launch of the SiDi savings 
account refl ects Warba Bank’s commitment to offering innovative and targeted 
digital banking solutions that combine simplicity, fl exibility, and compliance with 
the principles of Sharia. 

He highlighted that the new offering enhances the experience of SiDi customers 
and reinforces the bank’s position as a pioneering banking institution in develop-
ing products that serve this segment, while also contributing to greater fi nancial 
literacy and stronger fi nancial inclusion across all segments of society.

Warba Bank is among the banks that have achieved signifi cant success in a short 
period of time, securing a leading position in Islamic digital banking services. It is 
also one of the local banks with the largest number of shareholders, which keeps it 
closely connected to all segments of society. This achievement once again under-
scores the bank’s position as a trusted banking partner that combines innovation 
with social responsibility in delivering the best fi nancial services and products.

Community initiative honors Kuwait and frontline heroes

stc invites the community to participate in “للكويت كلمة” initiative
KUWAIT CITY, April 15: Kuwait 
Telecommunications Company – 
stc, a world-class digital leader 
providing innovative services 
and platforms to customers, ena-
bling the digital transformation 
in Kuwait, announced the launch 
of its latest                         initia-
tive that will be taking place at 
The Avenues – Phase III. The ac-
tivation aims to provide visitors 
with an opportunity to share their 
messages and heartfelt appre-
ciation to their beloved country, 
especially in light of the ongo-
ing circumstances. The initiative 
also comes as part of a series of 
national events and programs led 
by stc to refl ect the community’s solidarity and spirit of unity during these 
times. 

Taking place on Friday and Saturday, 17th and 18th April, the activation is 
expected to witness the active participation of various segments of the com-
munity. stc will be dedicating an interactive space where visitors can express 
their emotions, love for the nation, and their support for the frontline heroes 
who continue their efforts to protect Kuwait and its people. The messages 
will be captured through spontaneous live interviews with visitors, as well as 
through other forms of expressions that best refl ect their feelings and support 
for Kuwait, its leadership, and its people.

A national responsibility
Commenting on the initiative, Ahmed AlNowaibet, Director of Pub-

lic Relations and Social Media at stc, said, “This initiative reflects stc’s 
ongoing commitment to playing an active role in the community while 
promoting national pride and unity. Through this creative concept, we aim 
to spread positivity, inspire hope, and show our support for frontliners, 
following the series of initiatives that we have launched with a similar 
objective.”

AlNowaibet added, “At stc, we believe that every individual carries a 
deeply personal message for Kuwait, and our responsibility lies in creating 
meaningful opportunities for the community to express their emotions and 
stand united in support of the nation. It is without a doubt that the remarkable 
engagement we are witnessing everyday refl ects the spirit of unity that has 
always defi ned the people of Kuwait in every circumstance.”

He further noted that the activation also serves as a message of appreciation 
to the frontline heroes who have set an exemplary model of dedication and 
commitment, reaffi rming the Company’s ongoing efforts to launch national 
initiatives that raise awareness and support both offi cial and community-led 
efforts.

The                            initiative is part of a broader series of activations launched 
by stc over the recent period, all aimed at strengthening its connection with the 
community. The Company continues to harness its technical expertise and hu-
man capabilities to serve the nation and support the community across at all 
times.

To fi nd out more about stc’s events, promotions, and sponsorships, follow 
stc’s offi cial social media platforms, visit one of stc’s branches, download 
mystc mobile application, visit www.stc.com.kw or contact the customer ser-
vice center by dialing 102 for around the clock assistance. 

Hamad Ashkanani

Ahmed AlNowaibet


