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Group picture of the winners with Service Hero president.

INFINITI AL-BABTAIN COMPANY
RANKS FIRST IN SERVICE HERO

KUWAIT: Abdulmohsen Abdulaziz Al-
Babtain Company, the authorized dealer
of Infiniti vehicles in the state of Kuwait
achieved unrivaled success by acquiring
service hero first place in car aftersales
sector for the fourth consecutive year.
According to Service Hero 2016 evalua-
tion index, Infiniti Al-Babtain ranked
first in the aftersales service and for cars
maintenance. This annual survey per-
formed by ‘Service Hero’ is based on
customers’ votes for the quality of the
service by service providers, and then
best companies are chosen in each sec-
tor in Kuwait.

For the fourth consecutive year Infiniti
Al-Babtain was ranked first in the after-
sales service; which is a result of the
Company’s ongoing commitment to
clients’ needs. “We are proud of our great
achievements that reflects our continuous
dedication to respect the international
quality standards and customer care;
receiving this award definitely gives us
great responsibility and makes us put
more efforts, as achieving the top position
may be easy but preserving this position
forces us to always provide the best,” Said
Mohammed Shalabi, COO, Al-Babtain
Group commenting on this occasion.
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